
 

 

VCA Technology Ltd - Software Warranty for VCA Video Analytics 

1. VCA Technology Ltd (hereafter VCA) warrants that for a period of ninety (90) days 

(“Warranty Period”) from either its delivery to Licensee or when the responsibility to 

pay for the delivery becomes due, whichever is later, that the Software shall be free of 

Defects, excluding errors resulting from modifications or alterations not made or 

authorized by VCA. The warranty shall also exclude any failure or errors in the 

tracking, counting, and metadata or any other function or data connected with or 

produced by the interpretation of the content of the video data. 

 

2. If VCA breaches the foregoing warranty and Licensee promptly within the above 

warranty period notifies VCA by means of a written report of the breach, VCA shall 

make all reasonable efforts to promptly repair or replace the non-conforming VCA 

Software without charge. Where the nature of the defect requires video input to 

reproduce the fault the Licensee’s written report shall include such recorded video 

files that can be used to reproduce the fault in the Software. For the sake of clarity 

there shall be no duty on the VCA to repair or replace non-conforming software 

unless the fault can be reproduced from information supplied by Licensee.  

 

3. VCA’ warranty obligations are valid on condition that (i) Licensee has acted in 

conformity with this Agreement; (ii) VCA Software has been installed and operated in 

accordance with the instructions of VCA within the scope of the Documentation; iii) 

Licensee has previously tested and accepted the use of the software within the 

application and environment for the installation and (iv) VCA Software has not been 

used with any freely available software not supported by VCA nor within a hardware 

configuration or version or update thereof outside the scope of the Documentation.  

 

4. If, after a reasonable opportunity to cure, VCA does not repair or replace the non-

conforming VCA Software, Licensee must return VCA Software and Documentation 

to VCA, or certify in writing that all copies have been destroyed, and VCA will 

refund the license fees it received from Licensee for VCA Software for that 

installation only. This is Licensee’s sole and exclusive remedy for breach of the 

warranty set forth herein. 

 

5. VCA provides no guarantee whatever concerning the performance of the ‘Smoke and 

Fire’ analytic. This analytic does not comply with any national or international 

standards for smoke and fire detection devices and must not be used as part of a fire 

safety system. Licensee has the sole responsibility to communicate this performance 

limitation to its customers, subsidiaries, agents, distributors, partners and end users. 

Licensee shall hold VCA harmless against any claims of any third parties with respect 

to failure of the analytic to perform correctly. 

 

6. THE ABOVE EXPRESS WARRANTIES ARE IN LIEU OF AND TO THE 

EXCLUSION OF ALL OTHER WARRANTIES, CONDITIONS OR OTHER 

TERMS OF ANY KIND, EXPRESS OR IMPLIED, STATUTORY OR 

OTHERWISE RELATING TO VCA SOFTWARE.   VCA’S TOTAL LIABILITY 



FOR ALL CLAIMS AND REFUNDS IN ACCORDANCE WITH THE LICENSING 

OF THE SOFTWARE SHALL NOT EXCEED THE LICENSE FEES PAID FOR 

THE SOFTWARE FOR THAT INSTALLATION ONLY. 

 


